
Whether you’re looking to import or export goods, 
we have the perfect solution for you. If you wish  
to send a consignment from Switzerland, we’ll collect 
it from you, and our partner in the relevant country 
will deliver it to the recipient. The reverse procedure 
applies to shipments from abroad. In both cases, we 
take care of customs clearance and you have a single 
contact: Swiss Post.

IMPORT/EXPORT
BORDERLESS SERVICE

Whether you’re sending goods to Switzerland from outside the country or vice 
versa, Swiss Post will take care of all your small consignments, partial and full truck 
loads. Our service is fast and reliable. All import/export customs clearance takes 
place in Switzerland. And all from a single source.
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Easy customs clearance

As an authorized recipient and sender, we clear your 
goods directly at one of our logistics centres, thus 
saving you long waits at the borders. Our experienced 
customs agents ensure speedy, correct customs 
clearance of the goods delivered. What’s more, you 
are also free to deliver your goods personally to  
one of our logistics centres – when returning an item 
for shipment abroad, for example.

Our locations

 Authorized consignee and authorized consignor
 1 Aarau, Dintikon, Villmergen, Mägenwil

   Border customs office / Transhipment station
 2 Rheinfelden, Weil, St-Louis, transhipment station, Wolf



Post CH Ltd
PostLogistics
Wankdorfallee 4
3030 Berne

www.swisspost.ch/transport
Phone +41 58 341 31 31
spedition.plin@post.ch
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Contact
Post CH Ltd
PostLogistics
International transport logistics
Customer service
Lagerstrasse 12
5606 Dintikon

Phone +41 58 341 31 31
spedition.plin@post.ch
www.swisspost.ch/transport

Services included
 – Collection of small consignments, partial  
and full truck loads

 – Scaling of prices according to weight, required 
space and zone

 – Import and export customs clearance in  
Switzerland

 – Electronic link for the transmission of customs 
and consignment data

 – International electronic transport order at  
www.swisspost.ch/transport-int

Acceptance
Transmission of the transport order, consignment 
data and commercial invoice with declaration  
of origin by e-mail to spedition.plin@post.ch by 
12 noon at the latest

Complete customs clearance presence

Customs clearance takes place within Switzerland as 
well as at the border. Our customs clearance services 
include the following areas:
– Swiss import customs clearance for all types of 

commercial goods
– Swiss export and transit clearance 
– German, French and Austrian import and export 

customs clearance
– Intermediate clearance, temporary import and  

export clearance, consignment certificates
– Complex bulk clearance

Advantages

– Europe-wide forwarding in collaboration with 
well-known, efficient partners  

– State-of-the-art equipment: swap bodies, carriers 
including sprinters, rail and jumbo trailers

 – One single contact
 – Delivery and collection anywhere in Europe

Import/export
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